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Customer Engagement 
The CPUC is interested in knowing how many customers are participating in utility 

programs that are helping reduce carbon emissions in California to better understand the 

levels of customer participation in programs such as: 

 
1. Energy Efficiency – customers participating in programs such as Residential Energy Advisor program and/or 

Energy Upgrade California. 

 

2. Demand Response – customers receiving special rates to reduce or shift their electricity usage during peak 

periods (e.g. SmartRate) 

 

3. Net Energy Metering – customers receiving credit at the full retail electric price for any excess electricity they 

generate and sell to their local electric company  

 

4. Energy Storage – customers who have bought an on-site energy storage system 

 

5. Electric Vehicles – customers who have bought an Electric Vehicle and signed up for special rates from the 

utility 

 

6. Usage Information – customers who check their energy usage online through the utility website 

 

7. Rate Choices – customers who chose a special rate like a time-of-use rate  

  

 

 

 

 

 

2 



2016 Residential Customer 

Program Participation 
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Energy Efficiency (EE) SCE PG&E SDG&E 

  
% of total customers participating in customer direct EE 
programs* 

2.7% 2.9% 1.7% 

Demand Response (DR) SCE PG&E SDG&E 

  
% of total customers participating in DR programs 16% 4.7% 8% 

Net Energy Metering (NEM) SCE PG&E SDG&E 

  
% of total customers participating in the NEM program 4.8% 5.2% 8.1% 

Energy Storage      SCE PG&E SDG&E 

  % of total customers who have energy storage 0.001% 0.001% 0.002% 

Electric Vehicles (EV) SCE PG&E SDG&E 

  % of total customers who own an EV  2% 0.56% 0.67% 

Information Availability SCE PG&E SDG&E 

  % of total customers using online accounts to check their 
energy usage  

N/A 9% 13% 

Rate Choices SCE PG&E SDG&E 

  % of customers on a time-of-use (TOU) rate 1.12% 4% 2.16% 

* This participation rate includes only programs that engage customers directly.  The majority of EE programs now work directly with 

manufacturers, distributors, and contractors to ensure that energy efficiency appliances are prioritized for customers. These programs 

are more cost effective and are also funded by ratepayers, but are NOT included in the figure above because those customer 

participation rates are tracked separately. 



Program Performance 
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The CPUC is also interested in knowing how well the utilities are doing in each of the 

programs to determine how much energy is being saved or renewables supplied: 

 
1. Energy Efficiency – it is important to look at both annual savings and also lifetime savings since 

most actions have a multi-year benefit 

2. Demand Response – this program is designed to save peak energy which is often the most 

expensive and carbon-intensive 

3. Net Energy Metering – we are tracking how much capacity is being installed on the system as well 

as how much is sold back to the utilities by customers each year  

4. Energy Storage – this is new technology to most customers, so we are tracking how customers are 

adopting the technology and what incentives are being paid 

5. Electric Vehicles – we are tracking customer purchase of EVs  

  

  

 

 

 

 

 



2016 Residential Program 

Performance 
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Energy Efficiency (EE) SCE PG&E SDG&E 
  # of MWh saved in 2016* 330,102 270,940 72,579 
          
Demand Response (DR) SCE PG&E SDG&E 
  Actual peak demand savings (MW) 433 51 18 
          
  MW from DRAM per year 5 3** 2 
Net Energy Metering (NEM) SCE PG&E SDG&E 
  Annual NEM installed capacity (MW)  293 381 538 
          

  Total NEM installed capacity (MW) at EOY 2016 1080 1439 538 

  Net metering MWh sold back to utility in 2016 18,351 105,900 TBD 

Energy Storage (ES)      SCE PG&E SDG&E 
  MW installed per year 0.30 0.6 0.21 

  Amount of rebates issued or in progress per year (in millions) $1.21***  $8.94  $10.23  

Electric Vehicles (EV) SCE PG&E SDG&E 

  EV registrations in service territory per year 24,222 29,428 3,773 

          
  Cumulative registrations as of EOY 2016 83,005 107,918 22,806 

*as reported by the IOUs, but not as verified by the CPUC 
**this is an approximate number; actual number is confidential 
***SCE’s number includes only issued rebates 



Where can you find this information?  www.cpuc.ca.gov  
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What’s Next?  
 Customer Satisfaction, & Network Support Services 

More Information 

http://www.cpuc.ca.gov/

